
[image: image1.png]Welcome to the Northern Virginia Community College Campus Bookstores

To order textbooks for your
courses, select your bookstore
below

NVCC - Alexandria

NVCC - Annandale

NVCC -Extended Leaming Insfitute

NVCC - Loudoun & Reston Center.

NVCC - Manassas

NVCC -Woodbridge

NVCC - Medical Education

Campus News

Buying used saves you 25%! We have the largest
selection of used textbooks—but buy early, because.
quantities are limited!

If you drop a class, return your textoook ASAP! You'll et a|
full refund for your unwanted books—if you have the
original receipt, and the textbook is In its original purchase
condition—through the first week of the term

If ordering your books online, be sure to register to receive|
emails about discount offers from your campus bookstore.

Take care of your textbooks—damaged books have no



Textbook Rental Shipping Label Instructions:
Go to www.nvcc.bncollege.com and choose the campus you rented your book at. Remember if your books were for an ELI course you must click on the ELI link, not the Alexandria link if you rented via the ELI site. 
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Find Textbooks Men's
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Sell Back Textbooks

eTextbooks/NOOKStudy

Faculty Resources

STUDENT OFFERS

Check Out Our Savings

GIFTS &
ACCESSORIES

Home & Recreation
Personal Accessories

School Spirit
Accessories

BRMESENOBLE o105 prvacy & securics Accessioiiy: Terms of user

SUPPLIES &
ELECTRONICS

Computer &
Electronics

Dorm Essentials

School Supplies

Speciaity Supp!

EXTENDED
LEARNING!
ALEXANDRIA
CAMPUS.

2101 N,
Beauregerd St
Room 104 Tyler
BLDG,

Alexandria, VA

STORE HOURS

Mon 9am - 7om
Tue Sam - 7pm
Wed Sem - 5om
Thu Sam - Spm
Fri Sam - 2om
Set CLOSED

Store EVBn SO0





Once you have selected your campus a new window will open, at that window scroll down all the way to the bottom. Under Textbooks click on Textbook Rentals: 
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PAYMENT & DELIVERY
RETURNS & REFUNDS.
PRIVACY & SECURITY
TERMS OF USE

‘STORE EVENTS

STORE INFO

Your store manager s
FAYE AMIRRASHED.

Extended Learning!
Alexandria Campus.
Bookstore 3101 N.
Beauregard St. Room 104
Tyler BLDG

Alexandria, VA 22311
DIRECTIONS

(703)671.0043
‘SEND US AN EMAIL

When shopping for textbooks in-store, the course information tag will display
a "Rental” option

If you're shopping online, its even easier. Many books display a RENTAL
option, along with NEW and USED options. Just pick one that's right for you!

WE'LL KEEP YOU ON TRACK

Register your email address with us and we'll send you reminder notices as
your rental due date approaches

RENTAL AGREEMENT RENTAL FAQS RENTAL RETURN





After clicking on Textbook Rentals a new screen will open, scroll down mid way and click on Rental Return. 
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Create your rental return

‘The retur shipping label s only good for one package. Consider returning al rental materials in one package o avoid additional
shipping charges.

ORDERID

EMAIL ADDRESS.




Once you click on Rental Return a new screen will pop up, at that screen you will enter your order number and e-mail address you used to rent your textbook. If you don’t know your order number please e-mail us at SM650@BNCOLLEGE.COM with ALL of the following information: 
The full name, e-mail address, and phone number used when renting the book. Also state if your book was for an Alexandria on campus course or if it was for an ELI course. We will respond within 24 business hours. 

WARNING: Once you start the process you must be able to print your shipping label at that time, as the shipping label will not generate a second time. 


The website will walk you through the rest of the steps. 

If for whatever reason you choose not to use our pre-paid shipping label and would like to ship your rentals on your own please make sure you send it to the following address: 

Barnes & Noble #650 

Attn: Rental Check In / Tyler BLDG 

4925 East Campus Drive 
Alexandria, VA 22311 

Also make sure you include a note that states that you’re checking in a rental, along with the full name, phone number, and e-mail address used when you rented the book. If possible also include your order number. 

Please keep in mind all shipped rental check-ins must be shipped on or before August 10, 2015. Postmark should be no later than August 10, 2015. 

Send rental check-ins via prepaid shipping. The Bookstore will not accept packages via COD. We are not responsible for lost packages. Therefore, we highly recommend that you insure any mailed packages. Also you may want to use mailing services that provide tracking numbers. Please keep in mind that USPS does not deliver directly to the Bookstore, they drop it off at NOVA’s mail room, which is NOT proof of delivery to the Bookstore. 



Summer Rentals Are Due Back: Monday, August 10th


At The Campus You Rented From 











