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NOVA Financial Aid Improves
Verifi cation Process

NOVA Financial Aid has contracted with Financial Aid Services (FAS) to help 
you, and your family, complete the verifi cation process, if required after fi ling 
your Free Application for Federal Student Aid (FAFSA). The U.S. Department of 
Education Central Processing System (CPS), or the school, selects applications 
for verifi cation.  Because students sometimes make errors when completing 
the FAFSA, or verifi cation documents, this can become a tedious process and 
sometimes leads to delays in processing fi nancial aid awards.  

FAS will be assisting selected NOVA students with verifi cation through an 
online interview process.  The verifi cation interview process will walk you 
and your family through a series of questions to assist you in providing the 
needed information to complete verifi cation.  Once you have completed the 
process, FAS will then make any required corections and forward to NOVA for 
processing. 

It is important to remember, the “To Do List” in your MyNOVA account and 
the new Financial Aid Dashboard will be your primary sources of information 
for what you need to provide to process your application.  Links to all required 
items will show on your Financial Aid Dashboard.  Within the Dashboard, if 
selected for verifi cation, you will be directed to the FAS Verifi cation website at 
www.SSCwp.org.  You will be able to track what is needed and can complete 
most of this verifi cation work on the FAS website.  Please watch for e-mails 
from verifi cation@SSCwp.org and respond as quickly as you can.  Your prompt 
response to all requests will accelerate the review of your request for fi nancial 
aid for 2014-2015.

NOVA Financial Aid may be requesting other documents from you, and you 
must submit those documents directly to the Financial Aid Offi ce via fax, online 
or in person at your campus fi nancial aid offi ce.  The FAS verifi cation interview 
will not be open to you until NOVA has received and accepted documents due 
directly to NOVA.  When accepted, they will no longer show on your To Do List 
or within the Financial Aid Dashboard.

The verifi cation interview process will reduce the amount of time it will 
take for students to complete the verifi cation process as well as reduce the 
number of errors and/or rejected documents.  NOVA fi nancial aid is excited to 
be providing this service, and we are committed to assisting our students in 
funding their educations.

If you have additional questions or concerns, contact our Financial Aid 
Support Center at 1-855-323-3199, or stop by your campus fi nancial aid offi ce.

Financial Aid Transitions 
to E-Forms

Starting with the 2014-2015 
fi nancial aid award year, NOVA 
Financial Aid will begin its transition 
to the use of online forms (E-Forms).  
These forms will be available via 
the NOVA Financial Aid Dashboard 
website and will be directly linked to 
a student’s MyNOVA “To Do List’ login 
and electronic signatures will be used.  
The addition of E-Forms will greatly 
increase the fi nancial aid offi ce’s 
ability to process FAFSA applications. 

Online forms will be presented 
to students via the Financial Aid 
Dashboard which will be accessed 
via the NOVA website and a secure 
login.  Once students have logged 
into the dashboard, they will access 
their required documents - “To Do 
List” - as seen in MyNova;  forms will 
be directly linked to E-Form versions, 
and students will then have the option 
to complete and submit them via the 
dashboard.  For those forms that are 
not in the E-form format, students will 
access the College Forms Library for 
normal download, completion, and 
submission.

The most noticeable change will 
be to the fi nancial aid forms page.  
This page will now serve as the entry 
page to the Financial Aid Dashboard, 
where students can log in and view, 
complete, and submit requested 
fi nancial aid forms.  In addition, this 
page will also host video tutorials on 
how to access and use this system.  

Please continue to check the 
fi nancial aid page of the NOVA website 
and your NOVA e-mail for updates as 
this process moves forward. While 
this change may be a bit unsettling in 
the beginning, bear in mind that this 
will greatly improve the fi nancial aid 
application process and reduce the 
time it takes for students to view and 
accept their fi nancial aid awards.

Financial Aid Support Center
• Website: www.nvcc.edu/fi naidsupport 

• Single telephone number for all campuses 1–855–323–3199

• Self-help knowledge base, live chat

• Available year-round – 24 hours a day, 7 days a week



 

Navigate the 150% Loan Limit Rule 
with these Five Key Take-A-Ways

NOVA fi nancial aid understands that policy changes such as the 150% time 
limit rule regarding federal Direct Subsidized loans can be confusing for students 
and can cause additional counseling inquiries and work for your fi nancial aid 
offi ce. We’re here to help with key policy take-aways and resources. 

As of July 1st, 2013, any fi rst-time borrower, (which is defi ned as someone who 
has no outstanding balance on any FFELP or Direct loan when receiving a Direct 
loan on or after July 1, 2013), will only be able to obtain federal Direct Subsidized 
loans for a maximum of 150% of the published program length in which they 
are enrolled. Additionally, under some circumstances, the subsidized loans that 
had been borrowed up to the 150% point will lose further government subsidy, 
meaning interest will begin to become the student’s responsibility if the student 
does not graduate by the 150% point (and continues to be enrolled in the same 
or a shorter undergraduate program). From that point forward, these subsidized 
loans will become unsubsidized loans. 

Here are fi ve key take-aways to keep in mind regarding the 150% Rule: 

Students may receive Direct Subsidized loans for no more than 150% of the 
length of the current academic program. For example, a student enrolled in a 
two-year program will have three years’ worth of subsidized loan eligibility, and 
a student enrolled in a four-year program will have six years’ worth of subsidized 
loan eligibility.

Once a student reaches the 150% mark in a particular program, future 
subsidized loan eligibility in that program will end. The student may, however, 
be eligible for unsubsidized loans. 

A student who reaches the 150% limitation will have the interest subsidy 
end for all outstanding subsidized loans if the student does not graduate and 
continues to be enrolled in the same or a shorter undergraduate program. 
Repayment does not begin, but like unsubsidized loans, the student (rather 
than the government) would become responsible for interest that accrues from 
this point forward.

Unlike other measures in determining continued aid eligibility, this provision 
is not affected by the total dollar amount borrowed. Any and all periods of 
subsidized loan borrowing will count against the 150% time limit, in most 
instances, prorated for less than full-time enrollment. 

This policy is in addition to, and not in place of, the lifetime aggregate loan 
limits that are currently in place. 

File your 2014-15 FAFSA Starting Jan 1

Priority Date for Fall 2014 Semester
(All documents submitted) May 1, 2014

Priority Date for Spring 2015 Semester October 1, 2014

Priority Date for Summer 2014 Session
(2013-2014 FAFSA required)

April 1, 2014

FAFSA Filing Priority Dates 2014–2015

2013 Federal Income 
Tax Return Transcripts 
available via Get Transcript 
early in the 2014 tax fi ling 
season

Although the IRS Data Retrieval Tool 
(DRT) is still the preferred method 
for providing tax information when 
completing the FAFSA, this new service 
will simplify the process of obtaining a Tax 
Return Transcript for those fi lers who are 
not eligible to use the IRS Data Retrieval 
Tool. Federal tax fi lers will be required to 
provide authentication prior to viewing 
and printing their Tax Return Transcripts. 
A few of the key features of Get Transcript 
include:
• For individual/joint fi lers
• Delivers all available transcript types 

and/or Letters of Non-Filing
• Accessible after taxpayer 

authenticates
• Provides immediate display of 

transcript via PDF; users can view, print, 
and save the fi le.

Get Transcript will alleviate the need to 
visit the IRS Offi ce in person or requesting 
transcript via mail; the fi ler will simply 
go to www.irs.gov/transcript. After user 
authentication, students or parents 
will provide the reason for the request, 
select the year(s), type(s) of information 
requested, and other requested 
information, and the document will be 
displayed in a printable format.

In preparation for completing the 
FAFSA, families are encouraged to fi le 
their taxes electronically and to do so as 
early as possible to meet all fi nancial aid 
priority deadlines.

Spring Bookstore Purchase
Students with pending fi nancial aid 

can purchase books against their excess 
fi nancial aid beginning online on Dec. 
30. Campus bookstore purchases begin 
on Jan. 2 and continue through the term 
census date, Jan 30. Students must sign a 
statement allowing the charges and must 
purchase all desired and required books/
materials by Jan 30. Students enrolled or 
planning to enroll in later starting classes 
who desire to use their fi nancial aid to pur-
chase books must do so during this pur-
chase period. Students who are awarded 
after the term census date will not be able 
to charge bookstore purchases against 
their undisbursed fi nancial aid award until 
a second book purchase period opens 
prior to the second eight-week session.

If you have any questions or concerns, 
contact the Financial Aid Support Center 
at 855-323-3199 or your campus fi nancial 
aid offi ce.


