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The goal of financial aid is to assist stu-
dents in achieving degree, certificate or CSC 
completion.  That means that students who 
receive financial aid must be working to-
ward completion by taking courses required 
for their chosen programs of study.  The Col-
lege Financial Aid Office (CFAO) is work-
ing closely with the academic advising team 
and college leadership to guide students in 
this effort.   To further assist students, the 
college will be launching Highpoint, an aca-
demic audit system, later this calendar year.  
This collaborative use of technology will 
encourage better academic decisions and de-
gree completion. 

The greatest assets of the community 
college can also be among the greatest chal-
lenges for school administrators and students 
alike. Open access, the multitude of course 
choices and technology that allows students 
to make continuous changes to their sched-
ules can be both blessings and curses. Stu-
dents not on financial aid or veterans’ ben-
efits can take whatever they want, though 
degree completion should still be encour-
aged when students are program-placed.  
Financial aid students and those receiving 
veterans’ benefits must stay on track or risk 
losing their aid.

Highpoint will provide feedback on 
course eligibility for financial aid. This re-
source will greatly reduce the likelihood of 
students taking unneeded classes, register-
ing for classes that will not be covered by 
their financial aid, and, most importantly, 
reduce the time required for degree/program 
completion.  Students have a limited amount 
of Pell Grant and total loan eligibility avail-
able to them for degree completion.  Taking 
classes outside the program of study, with-
drawing from or failing to successfully com-

The Student Information Sys-
tem (SIS) within MyNOVA has a 
new feature to increase communica-
tions between students and the Col-
lege Financial Aid Office (CFAO). 
The “Message Center” allows the 
financial aid office to provide direct 
communications to financial aid ap-
plicants. These messages will range 
from updates on the application pro-
cessing cycle to important actions 
students need to take to keep their 
applications moving. 

Accessing the Message Center is 
quite simple. Within the SIS, use the 
following Navigation: Main Menu 
> Self Service> Student Center > 
Click on the Message Center hyper-
link (in the Student Communication 
Center). Once you have accessed the 
Message Center, you will be able to 
view received messages which can 
be read via hyperlink. Students will 
have the ability to archive old mes-
sages, yet still have the ability to 
access archived messages at a later 
date as well. 

The College Financial Aid Office 
will be using the message center to 
give students increased awareness of 
the financial aid application process 
and other important information. 
Messages are pertinent for the stu-
dent and applicable to the student’s 
financial aid application. Be sure to 
log in and access the message cen-
ter today. For additional information 
and screenshots, click here.

Financial Aid & Student Accounts Support Center
• “New” Website: www.mysupport.nvcc.edu

• Single telephone number for all campuses: 1–855–323–3199 
• Self-help knowledge base; live chat
• Available year-round -- 24 hours a day, 7 days a week

Highpoint - Academic Planning & Financial Aid
plete classes or changing programs of study 
can exhaust those funds before the student is 
able to complete, especially if the student is 
planning to transfer to complete a four-year 
degree.

As summer and fall registration ap-
proaches, NOVA Financial Aid encourages 
every student to:

• Review your program plan to make 
sure it is accurate,

• Run your advisement report to see 
what classes are still needed for degree com-
pletion,

• Check the transfer guide for the re-
ceiving school if you are planning to trans-
fer to make sure you are taking the correct 
courses for transfer,

• Use required electives wisely and if 
possible, fill them with courses required by 
your transfer school, 

• Talk with your academic advisor 
to confirm your progress within your degree 
plan and to choose the correct courses.  

• Take any additional courses needed  
for the receiving school on top of terms of at 
least 12 required credits, when possible, so 
aid is not reduced,

• Repeat courses needed for grade 
improvement BEFORE you complete all 
courses required for your program of study, 
or they cannot be covered,

• Stay abreast of your financial aid 
status and the eligibility and enrollment-lev-
el requirements for each type of aid awarded. 

The overall cost of attending NOVA is 
one of its greatest selling points; that benefit 
is reduced if you are not carefully managing 
your time and resources while here.  NOVA 
and the Highpoint system will equip students 
and staff alike for greater success at North-
ern Virginia Community College. 

Message Center 
Update

https://www.vawizard.org/vccs/Main.action
https://www.vawizard.org/vccs/Main.action
https://www.facebook.com/NOVAFinAid?ref=hl
https://twitter.com/NOVAFINAID
http://blogs.nvcc.edu/financialaid/2016/03/11/the-new-message-center/
http://blogs.nvcc.edu/financialaid/2016/03/11/the-new-message-center/


 

You’re not alone when it comes to stu-
dent loans. NOVA has partnered with In-
ceptia, a division of National Student Loan 
Program (NSLP), to provide you with FREE 
assistance on your Federal student loan obli-
gations to ensure successful, and comfortable, 
loan repayment. Inceptia’s friendly customer 
representatives may reach out to you if your 
loan(s) become delinquent. Inceptia is not a 
collection agency. We’ve partnered with them 
to help you explore a wide variety of possi-
bilities such as alternative repayment plans, 
deferment, consolidation, discharge, forgive-
ness, and forbearance options. Inceptia will 
stay in touch with you via phone calls, letters, 
and/or emails to help you find answers to 
your questions and solutions to your issues. 

When it’s time to start repaying your 
student loans, don’t get stressed. If you’re 
confused about repayment plans or feel your 
loans are too impossible to tackle, we’ve got 
the money knowledge and resources to help.  
Inceptia may contact you with information 
about loan repayment options. Until then, 
get some loan knowledge from the Knowl at 
MoneyKnowl.org.

File your 2016-17 FAFSA Early in 2016!
Priority Date for Summer 2016 Session
(2015-2016 FAFSA required) 

April 1, 2016

Priority Date for Fall 2016 Semester
(All documents submitted) May 1, 2016

Priority Date for Spring 2017 Semester October 1, 2016

Summer Bookstore Purchase Period
 - Be sure to complete the Bookstore
   Authorization Form via the Dashboard

May 2, 2016
through

May 31, 2016

NOVA Partners with Inceptia 
for Default PreventionSatisfactory Academic Progress (SAP) Reminder

The minimum requirements for aid eligibility are:
• A student must meet the GPA requirements as indicated in the chart 

to the right.

• A student must receive satisfactory grades in 67% of cumulative 
credits attempted.

• A student must complete his/her program of study before attempting 
150% of the credits required for that program. 

Check out our NEW
Financial Literacy 

Blog

The CashCourse Contest module, 
“Getting Started with Saving and Invest-
ing,” recently closed.  Were you one of 
the lucky $100 winners?  Students who 
participated in the contest and completed 
the module by the March 6, 2016 dead-
line with a post-test score of at least 80% 
had a relatively high chance of winning 
one of the $100 grants or $100 bookstore 
gift cards. Due to the level of participa-
tion, students who successfully complet-
ed the module had about a 1 in 10 chance 
of winning a $100 award.

Two opportunities remain!! The odds 
of winning a $100 prize for the next mod-
ules that focus on “Paying Back Student 
Loans” and “Making the Most of Em-
ployee Benefits” are good based on cur-
rent participation.  Completing a module 
takes about 20-30 minutes and will give 
you a chance to win $100 while also 
learning about these important financial 
management topics. The information 
gained is the greatest gift. 

For more information about entering 
the CashCourse Contest and to view the 
official contest rules, please visit NOVA’s 
financial literacy blog at http://blogs.
nvcc.edu/financial-literacy/. We en-
courage you to complete the remaining 
CashCourse modules today!

CashCourse Pays Off 
Reprinted from Dept. of Education 

at: https://studentaid.ed.gov/sa/about/an-
nouncements/fafsa-changes 

On Sept. 14, 2015, President 
Obama announced significant chang-
es to the Free Application for Fed-
eral Student Aid (FAFSA®) process 
that will impact millions of students. 
Starting next year, students will be 
able to do the following:

• Submit a FAFSA® Earlier:  
Students will be able to file a 2017–
18 FAFSA as early as Oct. 1, 2016, 
rather than beginning on Jan. 1, 2017. 
The earlier submission date will be a 
permanent change, enabling students 
to complete and submit a FAFSA as 
early as October 1 every year. (There 
is NO CHANGE to the 2016–17 
schedules, the FAFSA became avail-
able January 1 as in previous years.)

• Use Earlier Income Informa-
tion: Beginning with the 2017–18 
FAFSA, students will report income 
information from an earlier tax year. 
For example, on the 2017–18 FAF-
SA, students (and parents, as appro-
priate) will report their 2015 income 
information, rather than their 2016 
income information. 

If you’d like more details about 
the upcoming changes, you may read 
the following articles from the U.S. 
Department of Education.

FAFSA Changes for 
2017-2018 Summer Aid 2016

The College Financial Aid Office is preparing 
to process and award aid for the 2016 summer 
sessions.  Quick reminders on summer eligibility:
• There are no additional application requirements 
for summer aid at NOVA; summer is based on the 
2015-2016 FAFSA. 
•  Students planning to attend in the summer must 
be enrolled in and planning to complete a degree-
seeking program here at NOVA.
•  Summer awards cannot exceed annual 2015-
2016 aid eligibility per aid type. (e.g., Students 
full-time in fall ‘15 and spring ‘16 terms may 
have used their full Pell and Stafford Loan 
eligibility for the year.)  If other aid types are 
available, they will be awarded. 
•  Students should enroll in all their summer 
classes as early as possible so that aid can be 
awarded accurately.  Changes in enrollment will 
effect awards.  
• Students who register after the payment due date 
must notify the financial aid office immediately 
upon enrollment. 
•  Students here only for the summer are transient 
students and not eligible for aid; they should be 
seeking aid from their home schools.
Students who attended NOVA fall ‘15 and 
spring ’16 terms, or Spring ’16 only, will be 
processed in mass, if otherwise eligible.  Awards 
are generally based on full-time status (until 
census date adjustments for less than full-time) 
or with remaining eligibility if full-time aid is 
not available.  If you feel you should have been 
awarded or you have additional questions, please 
contact the Financial Aid Support Center at: 
1–855–323–3199 or online at: www.mysupport.
nvcc.edu. The awarding of summer aid requires 
close coordination between student and staff. 
Let’s work together for your success!
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