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Tidbits from the Campuses 

Using the TMS Payment Plan 

     Enrollment in NOVA’s monthly payment plan 
requires inclusion of full tuition and fees even if 
you will be receiving financial aid.  For example, 
if you are offered a $500 grant and your total 
tuition balance for the semester is $2,000, then 
the payment plan will be set up for $2,000, not 
$1,500.  Monthly payments are processed on 
the 16th of each month, and they may not auto-
matically be adjusted if financial aid is awarded.  

     NOVA receives two deposits from the Tuition 
Management Systems (TMS) payment plan each 
semester. If your financial aid disburses to 
your student account prior to NOVA receiving 
your payments from TMS, your aid will be ap-
plied toward your tuition balance first.  Once 
NOVA receives your TMS payments, the amount 
collected will be posted to your student account 
at that time.  If this creates a credit on your ac-
count, then you will be refunded the overpay-
ment amount. 

     Additional information about the payment 
plan including fees, how to enroll, deadlines, and 
other terms, is available at http://www.nvcc.edu/
payment/methods/index.html.  If you have any 
questions about your payment plan, missed pay-
ments, or changing your plan, please call TMS at 
800-337-0291 or the NOVA Payment Plan assis-
tance line (703) 450-2562.

Financial Aid & Student Accounts Support Center 
 

https://mysupport.nvcc.edu - Submit a ticket, live chat, & search FAQ’s 
Call 1-855-323-3199 

 

- Help is available 24/7/365 
Email: FinAidSu

 

pport@nvcc.edu  

Considera ons to Manage Textbook Costs 
 

 Dozens of courses offered through NOVA’s Extended Learning Institute 
(ELI) do not require textbook purchases.  These courses use openly licensed 
educational materials that are free and accessible to all students enrolled in 
the course.  Materials may include videos, modules, software, and other con-
tent.  Please see https://eli.nvcc.edu/oer/zero.htm for more details including 
how to find open educational resource course sections.  

 NOVA’s Bookstore will price match books sold by Amazon and other local 
competitors! To request a price match, provide the website or the location 
that offers a lower price, the textbook ISBN, and whether the book being 
offered is new, used, or a used rental.  The book must be the same edition, 
format, rental term, and have all accompanying materials, and must be in 
stock with the competitor. Digital textbooks, access codes, special orders, 
new rentals, peer-to-peer pricing, and online marketplaces (where products 
are provided by multiple third parties including third party vendors that sell 
on Amazon) are excluded.  Contact NOVA’s Bookstore for more infor-
mation and complete details. 

 Approximately 300 sections of courses offered in Spring 2018 will be desig-
nated as “First Day Courses” in myNOVA and will utilize digital course 
materials.  Students who register for one of these sections will see a “Course 
Content & eText Fee” added to their student accounts.  This will provide 
students with electronic access to the course materials through their Black-
board account beginning on the first day of the course.  The cost of First Day 
course materials has been negotiated to the lowest price available from the 
publisher. Students who do not wish to participate in the program 
may submit an opt-out request by the course census date and purchase the 
course materials separately.  For more information, please contact NOVA 
Campus Auxiliary Services or any Campus Bookstore.  

Check Your An cipated Aid 
 

     If you enroll in less than 12 credits for Spring 2018, please remember that any 
financial aid you see on myNOVA before the 16-week census is based on antici-
pated full-time enrollment.  Awards will be adjusted based on actual enrollment 
after the census date.  A tutorial for viewing anticipated aid based on actual en-
rollment is available here.  Ensure that your anticipated aid will cover your bal-
ance by the payment deadline, or make arrangements to pay so that your regis-
tered classes don’t risk cancellation. 
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Spring 2018 Bookstore Purchase Periods 
12/27/17 - 1/2/18 (online) and 1/3/18 - 1/29/18 (online and on campus) 

2/21/18 - 3/16/18 (for undisbursed aid) 

Complete the Bookstore Authorization Form  

On your Financial Aid Dashboard. 

 

Scholarship Applica ons
     Applications for 2018-2019 NOVA 
scholarships may be submitted at 
https://nvcc.academicworks.com/ from 
January 8, 2018 - February 16, 2018. 
You are encouraged to submit a new 
general application and to provide any 
additional information that may be re-
quired to apply for additional scholar-
ships on the website.  

Emergency Grants 
     If you experience a financial emer-
gency that threatens your enrollment at 
NOVA, you may consider applying for 
an emergency grant.  Requests may be 
submitted online beginning January 10, 
2018.  Recipients are typically required 
to submit the FAFSA, complete the 
“Foundations of Money” module, be 
meeting SAP, and be enrolled for the 
current term.  Funds are limited and 
other conditions may apply.       

SAP Reminders 
     Fall 2017 grades will be reviewed 
the week of January 3, 2018 to deter-
mine if students meet Satisfactory Aca-
demic Progress (SAP) requirements.  
Students who fail SAP requirements 
will be notified via their NOVA student 
email and their myNOVA Message 
Center that their financial aid for Spring 
2018 is cancelled. They will need to 
appeal or make payment arrangements 
immediately upon receiving the notifi-
cation to prevent courses from poten-
tially dropping for nonpayment.   

2018‐2019 FAFSA Updates & Fraud Preven on 
     When you complete the 2018-2019 Free Application for Federal Student Aid 
(FAFSA), you may notice a significant change. The Data Retrieval Tool (DRT) has re-
turned! As in years past, you may choose to import your income and tax information di-
rectly from the Internal Revenue Service (IRS) with the DRT. Using the DRT will reduce 
the likelihood that your application is selected for verification and may enable it to be 
processed faster.  

     To enhance the security and privacy of your sensitive personal data, all DRT data will 
be encrypted, masked, and hidden from view on the FAFSA. While the Financial Aid 
Office will be happy to assist you with questions and concerns, we will not provide you 
with the information imported from the IRS. If you are concerned about the accuracy of 
the imported data, you may request a copy of your Tax Return Transcript from the IRS, 
as all imported data comes directly from the information that you used to file your taxes. 

Finish School Faster with Year‐Round Pell 
     Are you planning to take classes during Summer 2018?  If so, you may be pleased to 
know that the year-round Federal Pell Grant program is back!  For the last several years, 
students who received a Pell grant based on full-time enrollment during the fall and 
spring semesters would have used 100% of their annual Pell eligibility and had no Pell 
eligibility remaining for the summer.  Students who took less than 12 credits during the 
fall and spring semesters in previous years could have also experienced limited Pell eligi-
bility in the summer.  That all changes in Summer 2018 when students may start receiv-
ing up to 150% of their regular Pell award during the academic year.  This new federal 
policy could help Pell eligible students complete their degrees faster by providing Pell 
funds to take additional courses during fall, spring and summer. 

     Pell eligible students who qualify for year-round Pell must take at least 6 required 
credits during Summer 2018.  The Pell lifetime limit of 600% (or the equivalent of 12 full 
-time semesters) still applies, and the Pell grant can only be used to take courses required 
for the student’s NOVA program.  If you have questions about year-round Pell grants, 
please contact the Financial Aid Office.

New Sa sfactory Academic Progress (SAP) Appeal Process 
     Students who fail the SAP requirements lose eligibility to receive financial aid until 
they pass enough credits to meet the SAP requirements again or until they have a SAP 
appeal approved based on extenuating circumstances.  Beginning in Spring 2018, students 
who wish to submit a SAP appeal will be required to successfully complete the 
“Understanding Satisfactory Academic Progress (SAP) and the Financial Aid SAP Ap-
peal Process” online counseling session at https://nova.get-counseling.com/. Upon com-
pleting the session, students may print the SAP appeal form and follow up with a counse-
lor or academic advisor to complete the academic plan on the second page of the appeal 
form.  The appeal form and all supporting documentation should then be submitted to the 

 

Financial Aid Office.  

File Your F
 

AFSA Now! 
Priority Date for Summer 2018…………………..April 1, 2018 
(Submit the 2017-2018 FAFSA & myNOVA To Do List Items) 

Priority Date for Fall 2018………………………March 1, 2018 
(Submit the 2018-2019 FAFSA & myNOVA To Do List Items) 

Financial Aid Handbook 
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