
Welcome 

Introduction to Speech 
Communication 



Why are You Here? 

Would you be here 
today if this course 
wasn’t required? 



 
Employee Characteristics and Skills Valued by Northern Virginia Employers 

Business Needs Assessment Study, December 2000 
 

Presenter
Presentation Notes
Business Needs Assessment Study: No. 1, “Employee Characteristics and Skills Valued by Northern Virginia Employers.” Research Report No. 19-00 by Office of Institutional Research, Northern Virginia Community College, December 2000.
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Aside from the core technical skills, 
communication skills are the most 
important thing you need to have. 

 
So many people really underestimate 

those and do a bad job at them. 
 

- Kathy Clark, Chief Executive, Landmark 
Systems, Reston (Washington Post, 8/20/2000) 



Bottom Line 

Your Boss Wants You Here! 

Presenter
Presentation Notes
Why is Communication Important? Oral communication has long been our main method for communicating with one another. It is estimated that 75 percent of a person’s day is spent communicating in some way. As a college student, 69 percent of your communication time is spent on speaking and listening. You spend 17 percent of your communication time on reading and 14 percent writing.2  Put another way, “We listen a book a day, we speak a book a week, read the equivalent of a book a month, and write the equivalent of a book a year.” 3 Not only do we spend considerable time communicating, communication skills also are essential to personal, academic, and professional success.  In a report on fastest growing careers, the U.S. Department of Labor states that communication skills will be in demand across occupations well into the next century.4  In a national survey of 1000 human resource managers, oral communication skills are identified as valuable for both obtaining employment and successful job performance.5  Executives with Fortune 500 companies indicate that college students need better communication skills, as well as the ability to work in teams and with people from diverse backgrounds.6  Case studies of high-wage companies also state that essential skills for future workers include problem solving, working in groups, and the ability to communicate effectively.7  When  1000 faculty members from a cross section of disciplines were asked to identify basic competencies for every college graduate, skills in communicating topped the list.8  Even an economics professor states that, “. . . we are living in a communications revolution comparable to the invention of printing . . . In an age of increasing talk, it’s wiser talk we need most.  Communication studies might well be central to colleges and universities in the 21st century.” 9 
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Importance of 
Interpersonal Skills 



Your Family Wants You Here! 

http://www.natcom.org/research/Roper/ 
how_americans_communicate.htm 

Presenter
Presentation Notes
Parents feel least comfortable communicating with their kids about sex or intimate relationships outside the family. While a larger majority of parents say they feel very comfortable discussing issues like school (83%) or their children’s future (81%), only slightly more than half of parents (52%) feel very comfortable discussing sex with their children, and it follows that they are not especially especially comfortable talking about the boyfriend or girlfriend involved (55% very comfortable.

http://www.natcom.org/research/Roper/how_americans_communicate.htm
http://www.natcom.org/research/Roper/how_americans_communicate.htm
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Communication
Money
Relatives
Sex
Past
Children

Why Marriages End 

Presenter
Presentation Notes
Your Spouse Wants You Here!Most people realize that the lack of effective communication with others can lead to serious problems in a person’s life: 44% of Americans believe that it "very frequently" causes a marriage or a relationship to end, fewer (38%) say that money problems "very frequently" get in the way of a relationship, some name interference of relatives or in-laws (14%), others blame sexual problems (12%), previous relationships (9%), and children (7%).When asked to choose the most frequent cause among those they listed as "very frequent causes," only two stand out: a majority (53%) say a lack of effective communication between partners is the most frequent cause, while fewer than three in ten (29%) say money problems are the most frequent cause. All other causes are ranked first by fewer than one in ten people. 



It’s Great 

That You’re Here! 
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